OOroOBIP NYBJIYHOI OPEPTU
3 HaflaHHs Nocnyr rpoMafCbKoro xap4yyBaHHsA Ta NpoBeAeHHA A03BinnA

3aknag rpomagcbkoro xapyyBaHHa PectopaH Kpen[ellluHok, iMeHoBaHui Hapani -
"BukoHaBeub", B 0c0obi (hisanyHOI ocobu nignpuemusi, sika Ha MOMEHT NPUEQHAHHS A0 LbOro
aoroBopy 3amoBHWMKa Ta/abo [ocTqa, 3gincHioBaTUME AisnbHICTL B 3aknagi, 3 OogHiel
CTOPOHMU, | Byab-sika isnyHa ocoba, ska NpUMeSHAETbLCA A0 LbOro AOroBOpYy LUAAXOM
yKnageHHa [OroBopy nNpUEOHaHHS, y Cnocié BU3HAYEeHUW UMM [OroBOPOM, iMEHOBaHa
Hagani "3amMoBHUK", 3 iHWOI cTopoHW, Hagani « CTopoHuy, BiANOBIAHO OO BMMOr CT. 633
LinBinbHOro kogekcy YkpaiHu, yknanv gaHuim 4orosip Npo HacTynHe:

1. TEPMIHU TA NMOHATTA
1.1. HoroBip nyGniyHOI oepTn 3 HadaHHA NOCnyr rpoOMaACbKOro XapyyBaHHA Ta
npoBeaeHHs AO03BiNns — Ue AOorosip, BignoBiaHO A0 sikoro BukoHaBeub OGepe Ha cebe
00O0B'AAI30K 34iNCHIOBATM HadaHHA MNOCNYr rPOMaCbKoro XapyyBaHHS Ta MNpOBeOEHHS
A03BiNSS KOXHOMY, XTO A0 HbOro 3BEepHeTbCs, Npu LbOMY YMOBM LbOro LOrOBOPY
BCTaHOBIOITLCA OAHAKOBUMM OS5 BCiX 3aMOBHMUKIB, KpiM TUX, KOMY 3@ 3aKOHOM HaaHi
BiANoBigHI ninbrn. BukoHaBeLb He Mae npaBa HagasaTu nepeBarn OQHOMY CrOXMBaYeBi
nepen iHWWM WOOO YKNAEeHHS LbOro LOroBopy, SKLIO iHWeE He BCTaHOBEHO 3aKOHOM.
BukoHaBeub He Mae npaBa BiAMOBUTUCA Bif YKNageHHS LbOro JOroBopy 3a HaABHOCTI Y
HbOIO MOXINMBOCTEN HagaHHSA 3aMOBHUKY Bi4MOBIgHMX MNOCHYT.
1.2. lMNpuegHaHHa [o porosopy nyoniyHoi odepTn 3 HagaHHA nocnyr rpomMagcbKoro
Xap4yyBaHHS Ta NpOBeAEHHS A03BiNNg — Le npuegHaHHsa 3amMOBHUKA A0 3anpornoHOBaHOro
Aorosopy Ny6nivHoOT odhepTn 3 HaJaHHSA NOCAYr PPOMaAChKOro Xxap4yBaHHs Ta NPOBEeAEHHS
AO3BINNs B Uinomy, Yyepes 3amoBneHHA Ta/abo onnaty nocnyr BukoHaBus. 3aMOBHUK He
MOXe 3anponoHyBaTh CBOI YMOBW NPUEOHAHHS.
1.3. MOMEHT yKnageHHa OOroBopy MpUEAHAHHA — Lie MOMEHT npoBedeHHs 3aMOBHUKOM
3aMoBfieHHs Ta/abo onnatu paxyHKy 3 HagaHHs nocnyr, Sk 6yno BUCTaBrEeHO
BukoHaBLeM Ta BHECEHHS BKa3aHUX KOLWWTIB y Kacy BukoHaBus.
1.4. Tictb (rocti) — ocoba(un), 4ka(i) ckopucTaeTbcA(loTbCsl) abo  dakTU4HO
ckopucTanacsa(nucs) nocnyramm rpoMagcbkoro XxapyyBaHHSA Ta NpoBeAeHHs A03BiNns.
1.5. TMocnyrm rpomMagcbKoro xapvyyBaHHSA Ta NpoBeAeHHS A03BIiNNA — ue nocnyrm 3 MeTor
OTPMMaHHS XapdyBaHHS Ta NpoOBeAEeHHSA O03Binngd, 3abeanevyeHHa KomopTy ocib, B TOMy
yucni, ane He BUKINKOYHO NOCNYrM pecTopaHy, Kade, 6apy, nayHxa, KanbaHHOT TOLLO.
2. MPEOMET JOroBOPY
2.1. 3a uum goroBopom BukoHaBeub 3000B A3yeTbCA Hagatu 3amMoBHUKY Ta/abo [ocTio
nocrnyrn rpoMagcbkoro XxapyyBaHHS Ta npoBeLeHHs [03Binng, a came: Mnocnyru
pectopaHy, kade, 6apy, nayHxa, KanbsiHHOI Towo ans 3amoBHuKa, abo [ocTten, ski
BKa3aHi 3aMOBHMKOM BiANOBIAHO A0 3aMOBJIEHHS.
3. NMOPAOOK HAOAHHA MOCNYI TA NMPABUNA NMOBEOIHKA
3.1. lMocnyrm 3a UMM JOroBOpOM HagawTbCcs 3aMOBHMKaM Ta/abo [ocTam, 3a ymoBM
AOTPUMAHHSA HUMW HACTYMHUX NpPaBui:
3.1.1 bes3KkowToBHE MapKyBaHHSA aBTOTPAHCMOPTY FOCTEW, 34INCHIOETLCA BUKIOYHO 3a
NOropKeHHAM 3 agMiHicTpauieto 3aknagy, abo y cnocié Bu3HayeHUn Ha oqiliHIN CTOPIHL
3aKnagy B Mepexi iHTepHerT.
3.1.2. besgpoToBuir goctyn o IHTepHeTy HaJaeTbCs BE3KOLTOBHO.
3.1.3. BigBigyBaHHsa 3aknagy ocobamu go 14 pokis [O3BOMEHO nvule 3 baTbkamu.
3.1.4. 3a ymoBM npogaxy B 3aknagi, npoaax THTIOHOBUX BUPOBIB (B TOMY YMCHi KallbsHIB,
anKoC TOLLO) 34iNCHIOETBCA 0cobam SKUM BUMOBHMOCS 18 pokiB.
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3.1.5. 3a ymoBu npogaxy B 3aknagi, npogax ankorosibHMX HamnoiB 34iNCHI0ETLCA ocobam
SAKUM BUNOBHUMOCA 21 pik. AOMiHiCTpauis 3aknagy Mae npaBo NepesipuUTy BiK BigBiayBaya
3a JOKYMEHTOM, SIKUA BCTAHOBIIOE OCODY.

3.1.6. Po3mileHHs B 3aknagi BigdyBaeTbCA BUKITHOYHO Y BiAMNOBIAHOCTI 4O HAsiBHUX MiCLb.
abo y cnoci6 BM3Ha4YeHNn Ha OQiLliHIN CTOPIHUI 3aKknagy B Mepexi iHTepHeT.

3.1.7. BigBigyBaHHA 3aknagy 3 [[OMalUHIMW TBapuMHaMu [O03BOMSETbCA BUKIOYHO 3a
NOropKeHHAM 3 agMiHicTpauieto 3aknagy abo y cnocid Bu3HavyeHun Ha oillinHIn CTOPIHL
3aKnagy B Mepexi iHTepHerT.

3.1.8. MNpuHocnTn 3 coboto Ta BXMBATKM B 3aKnagi NPOAYKTU XapvyBaHHS, arkorosnbHi Ta
©e3ankorosibHi Hanoi, curapeTn, TPyoKKU, KanbsHW, KaTeropMyHo 3abopoHeHO. BxxuBaTu
BNacHi TIOTIOHOBI BUPOOM (B TOMY 4YMCRi aMKoc, BEWN TOLW0) A03BONSETHCA Y Cnocid
BU3HAYEHUN Ha OMiLUiNHIN CTOPIHUI 3aknagy B Mepexi iHTepHeT. Y Bunaaky nopyLleHHs
AaHuX npaBuna agMiHicTpauis 3aknagy Mae npaBo MNPUNUHUTM HagaHHS nocnyr Ta
3ab0poOHUTK TakMM BigBigyBayamMm KOpUCTYBaTUCA 3aKknagoMm.

3.1.9. BigsigyBayi mMaloTb MpaBO BMKOPUCTOBYBATM HACTIMbHI irpu, siki npegcrtaBfeHi B
3aknagi. 'patm B KapTn, B TOMYy YUCHi SIK B @3apTHI irpy Tak i Taki siki He BigHOCATLCA A0
asapTHUX, B 3aknagi 3abopoHEHO.

3.1.10 3 meTol 3abesneyeHHs OGesnekn BiABIQyBaYiB Ta OOTPUMAHHA HUMW NpaBun
Oe3nekn Ona XuTtsa Ta 300poB’si, 3amMoBHUK Ta/abo [icTb 3000B’A3aHMI nonepeauTu
nepcoHan 3aknagy, fKkMM BiH Mae HaMmip ckopucTtaTucs, Ansi OTPUMaHHS MNocnyr, npo
HasiBHi B HbOro XBOPOOM, Npu SIKMX BiABIgYBaHHS 3aKknagiB KaTeropuyHo 3abOpoHSIETLCS, a
cawme:

* OHKOXBOPOOU y Byab-siKin CTafil 3aXBOPIOBAHHS;

* XPOHiYHi 3aXBOPIOBAHHA BYyab-SKMUX OpraHiB i CUCTEM OpraHi3my;

* NiABULLEHHS TemMnepaTypu;

* aKTUBHa (hopma TybepKynbo3sy;

* KpoOBOTEYI | TPOMBO3MK;

* aTepOoCKNepo3 CyauH;

» Byab-siKi iIHgEKLiHI 3axXBOpOBaHHSA LUKipy abo BCix BUAIB anepril;

* NigBULLEHNI TUCK abo xBOpOobU cepus.

3.1.11 Y Bunagky, akwo 3amMoBHUK Ta/abo [cTb He MoBiAOMMB MPO HasiBHi XBoOpooOw, i
HaZaHHA nocnyr cnpuYMHUNoO Byab-aKy LWKoA4y, B TOMY YACHi ane He BUKITHYHO, MNOrpLUmMmo
disnyHnin ctaH 3amoBHMKa Ta/abo locta abo cnpuumHMno OGinbll TSXKKI  HaCNIAKK,
BukoHaBeLb He Hece »0HOI BianoBiAanbHOCTI.

3.1.12 BukoHaBeuUb He Hece BignoBiganbHOCTI 3a 36epeXeHHs1 0coducTMX peyen Ta
tOBENIPHUX NPUKpac, 3anuweHnx y rapaepobi, a TakoxX peyen, 3anuweHnx 6es Harnagy.

4. NMPABA TA OBOB'A3KN CTOPIH

4.1. 3amoBHuUK Ta/abo lcTb 3060B'A3aHi:

4.1.1. JdoTpumyBaTuUCb npaBwuslT MNOBELIHKM BiOBiAyBaHHSA 3aknagiB BU3HAYEHUX UMM
AOroBOpoM Ta MpasBunamMuM 3as3HayeHMMKM Ha OQilinHIA CTOpPIHUI 3aknagy B Mepexi
iHTEpHET.

4.1.2. Josoantn Ao BigoMa BukoHaBUA HeOOXiaHY iHGOpMaLio, sika MOXe BNIMHYTU Ha
BUKOHaAHHS OCTaHHIM 3060B’A3aHb 3a LM JOrOBOPOM.

4.1.3. CBoeyvacHO 3jiMcHI0BaTK onnaTty Nocnyr B CTPOKM Ta B NOPSAAKY, BUSHAYEHUMU LIUM
A0roBOpPOM.

4.1.4. He po3noBclofXyBaTu B Mepexi iIHTepHeT, B 3acobax macoBoi iHhbopmauii Ta 6yab-
AKUX HWKX [DKepenax, Oyab-ski BigOMOCTI (Bigryku, OUiHKW, BflaCcHi AyMKM Ta iHLWy
iHpbopmauito), aka B 6yab-sakuin cnocid Moxe HeraTUBHO BMSIMHYTU Ha HEBU3HAYEHE KOO
TpeTix 0Cib Woao AisAnbHOCTI, cepBicy, NOCAyr TOWO, WO HaaalTbCs 3aKagoMm.

4.3. BukoHaBseLb 3060B'A3aHNIA:
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4.3.1. Hectn BignoBiganbHiCTb 3a AKICTb HagaHuWX MOCAyr BigNoBiAHO A0 YMOB [aHOro
A0roBopYy Ta YMHHOIO 3aKOHO4ABCTBA YKpaiHMW.

4.4. BukoHaBeLUb Mae npaso:

4.4.1. CtarHyti 3 3amoBHMKa Ta/abo [ocTa wrpadu, 30UTkM y BUNagkax Ta B po3Mipax,
SKi BU3HAYeHi UMM [OroBOpPOM, B TOMY YMUCAi MOparnbHy LIKOAY Y BUNAAKY MOPYLUEHHS
3amoBHuMKOM Ta/abo NocTem ymoB n.4.1.4 LbOro AOroBOpy Ha CBil pO3CyAa.

4.4.2. BigmoBuTM 3aMOBHUKY Ta/abo ['oCcTio B HadaHHi nocnyr, y BUNnagkax HeaoTpUMaHHSA
HUM npaBun nepefbayvyeHnMx UMM [OrOBOPOM, a TakoX, sKwo 3aMoBHUK Ta/abo [icTb
nopyLlye BHYTPILLHI npaBwuna 3aknagy, WO npu3BOAMTb 4YM  MOXe Mpu3BecTn [0
MaTepianbHUX 30UTKIB UM CTBOPKOE HE3PYYHOCTI ANs iHWKX BigBigyBadiB. Y LbOMY BUNAOKy
nicna BigpaxyBaHHA CyMW, LWO MOKpMBaE HaHeceHi 3aMoOBHUKOM Ta/abo [ocTem
MaTtepianbHi 36UTKK i (44) wTpadm, nependayveHi UMM OOroBopoM, 3aMOBHUKY Ta/abo
["OCTIO NOBEPTAETLCA 3aNMLLIOK BHECEHOT paHille onnaTu.

5. BBAEMOPOS3PAXYHKWM CTOPIH

5.1. LiHnM Ha nocnyrn , ski NponoHyrTbcA BukoHaBLeM, BM3HaYaloTbCA Yy HauiOHanbHin
BantoTi YKpaiHM — rpUBHI 3aKnagoM Ta nigndaratoTb cnnaTi y BU3HavyeHi JOroBOPOM CTPOKM,
LLUNSAXOM OnsiaTh roTiBKO, abo i3 3aCTOCYBaHHAM NSAaTI)KHUX KApTOK.

6. BIAMNOBIOAJIIbHICTb CTOPIH

6.1 Y BunagKky nopylleHHs CBOIX 3000B’A3aHb 3a UMM goroBopoM CTOpPOHU HeCyTb
BiANOBiganbHICTL  BIAMOBIAHO [0 YMHHOIO 3akoHO4aBCTBa YKpaiHW. [MopylleHHAM
3000B’A3aHHA € MOro HeBMKOHaHHS abo HeHanexHe BWMKOHaHHs, TOOTO BUMKOHAHHA 3
NOPYLLUEHHSIM YMOB, BU3HAYEHNX 3MICTOM BUKOHAHHS.

6.2 Y BMnagky, siKLWO MiXX CTOPOHaMM LbOro AoOroBopy B A06pOBiNbHOMY nopsiaky He Byae
AOoCsArHyTa OOMOBIEHICTb, WOAO CRIPHUX MUTaHb, LUEeW OOroBip Moxe OyTn OCKapXeHo
3aLikaBfieHOK CTOPOHOKO J0 cyay.

7. POPC-MAXOP

7.1. CTOpOHM He HecyTb BiANOBI4ANbHOCTI 3a JaHMM OOroBOPOM, SIKLWIO HEMOXIUBICTb
BUKOHAHHS HUMW CBOIX 3000B'si3aHb BMHMKNA Yepe3 06CcTaBUHU He3gonaHHol cunu (dopc-
MaXOpHi obcTaBuHM), WO He 3anexaTb Big Boni CTOpiH i 3HaxXogsTbCs No3a IXHbO
KoMneTeHLUieto, Wo nignarae goseaeHHo CTOPOHOLD, sika MOCUMNAETbCs Ha Taki 06CTaBUHM.
[lo Takmx ob6CTaBUH BIAHOCATLCS, 30KpeMa, BiCbLKOBI NOAIT, NPUPOAHI KaTakni3aMun, CTpanku
M iHWi noaibHi o6cTaBuHN. [JOKyMEHTOM, WO NigTBEpAXyE 0OCTaBUHN HE3O0MAHHOT CUMN €
posigka TTIN 3a micuem nepebyBaHHA BianoBigHOI CTOPOHN.

8. IHLWI YMOBMU

8.1. Ha BigHocuHn CTOpiH, He BperynboBaHi JaHMM AOroBOPOM, MOLUMPIOTLCA HOPMU
Ait040l0 3aKOHO4ABCTBA YKpaiHu.

8.2. Llen gorosip moxe 6yTn 3MiHEHUI, NpunuHeHnin abo fonoBHeHU 3a 3rogoto CTOopiH.
CTopoHu 36epiratoTb 3a coboto NpaBO AOCTPOKOBO poO3ipBaTy Len LOrosip B NOPSAAKY,
nepenbavyeHomMy ymoBamMu aHoOro JOroBopy.

8.3. CTOpoHM BU3HaAKOTb, WO YyCi YMOBM [aHOro [JOroBopy € KOHiAeHUinHUMM
BiAOMOCTAMM, i >XOAHA i3 CTOpPiH 3000B'A3YETLCS HE pO3rosiowlyBaTtv YMOBU [aHOro
porosopy 6yab-kuM TpeTim ocobam.

8.4. Ctpok pAil paHoro [JoroBopy BM3HavaeTbcst CTOpoHaMM OO MOMEHTY MOBHOrO
BUKOHaHHS B3ATMX Ha cebe 3060B A3aHb, a B YaCTUHI pO3paxyHKy — 4O MOMEHTY NOBHOIO
po3paxyHKy Mixk CTopoHamu.

8.5. MomMeHTOM YyKnageHHs LUbOro OOroBopy, € MOMEHT YyknageHHs Mk CTopoHamu
AOroBopy MpUEOHAHHA [0 [JOroBopy Ha HagaHHA MNocnyr, LWASAXOM nNpOBeAeHHS
3amoBHMKOM Ta/abo NocTem 3amoBneHHs Ta/abo onnatn nocnyr, BukoHasus. Mpu Lbomy
3aMoBrieHHs Ta/abo onnarta B UWinloMy abo B YacTuHI Mocnyr € nigTBepaXeHHsAM 3 Boky
3amoBHuMKa Ta/abo [0cTs, yKrnageHHa LOroBoOpy NpUEOHAHHS OO0 LOroBOpPY Ha HafaHHS
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nocnyr SKMM po3TallOBaHO Ha OMILIMHUI CTOPIHUi 3aknagy B Mepexi IHTepHeT Ta
NPUAHATTS 3amMOBHUKOM Ta/abo ["ocTeM BCiX iCTOTHMX YMOB LibOro 4OroBopy. 3aMOBIEHHS
nocnyr Ta/abo onnata rpowoBuX KOWTIB € akuentoM 3 60Ky 3amoBHMKa Ta/abo [ocTs
OO0 NPURHATTSA nponosuuii BukoHasusa 3 npuabaHHA nocnyr Ta ix onnaTtu i € 4OroBOpOM
ny6niyHoi ocepTn BukoHaBusi Ta MiCTUTbL B cObi BCi iCTOTHI yMOBM HagaHHs nocnyr (CT. CT.
633, 641 1 .63 LineinbHOro kogekcy YkpaiHu).
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